
Solar Insure 30 Year Extended Limited Warranty for 
Residential Solar Systems 

The limited warranties specified below (hereinafter “Limited Warranty”) apply to Solar Systems panels and inverters 
(hereinafter “Component(s)”) and installed by a licensed contractor under applicable local and state laws, and extend only to the original end use 
purchaser and subsequent owner(s) of the location on which the Component(s) was originally installed (all such persons hereinafter referred 
to as “Customer”). The warranty start date (“Warranty Start Date”) shall be the date the original equipment is installed and commissioned by 
licensed contractor. 

Territory Warranty Coverage in Year(s) 1-30 

USA, USA Territories Parts, Labor and Limited Travel 

Guidelines: 

1. Unit must be registered and proof of purchase available. 
2. SolarInsure will, at its sole option, repair or replace the 

Component(s) if it proves to be defective in material or 
workmanship for a period ending 30 years from the Warranty 
Start Date under normal application, installation, use and
service conditions. This “30 Year Limited Extended Warranty for 
Component(s)” does not warrant a specific power output.

3. Warranty is transferable between  ownership of original installa- 
tion site only. 

4. SolarInsure may choose to repair, replace or refund a piece 
of equipment in its sole discretion. 

5. Damage to any covered components or consequential damages 
caused by the use of a non-OEM part will not be covered by this 
limited warranty. 

6. I f a Component(s) returned to SolarInsure is found not to be
defective or this Limited Warranty has expired, the Customer is
responsible to pay for return shipping costs.

7. The remedies set forth in this Limited Warranty shall be the sole 
and exclusive remedies, and the original limited warranty period 
in this Limited Warranty shall not extend beyond the period set 
forth therein, nor will a new warranty period begin, upon repair 
or, replacement.

8. Repair or replacement will be made with new or re- 
manufactured panel(s) or inverters and the replaced panel(s) or
parts shall become the property of SolarInsure. In the event the
components(s) is no longer available, SolarInsure reserves the 
right, at its sole option, to deliver new or remanufactured 
component(s) that may differ in size, color, shape, model 
number, and/or power level.

9. The Warranty covers both parts and labor necessary to repair 
the Defective solar Product(s), including labor costs related to 
uninstalling the Defective Product or re-installing the repaired or 
replacement product. The Warranty also covers the costs of 
shipping repaired or replacement product from SolarInsure. The 
Warranty does not cover, and SolarInsure will not be 
responsible for, shipping damage or damage caused by 
mishandling by the freight carrier and any such damage is the 
responsibility of the freight carrier. 

10. Roof Penetration Warranty. Solar Insure provides a roof 
penetration warranty of thirty (30) years (the “Roof 
Penetration Warranty Period”), counted from the date the 
system is installed. During the Roof Penetration Warranty 
Period, Solar Insure warrants that all roof penetrations made 
as part of the System installation will be weather-tight (the 
“Roof Penetration Warranty”). For the avoidance of doubt, 
this Roof Penetration Warranty does not cover parts already 
covered by the Manufacturer Warranties. During the Roof 
Penetration warranty. Solar Insure will at its expense repair 
or replace any parts or labor covered by the Roof Penetration 
Warranty. 

Limited Warranty Exclusion - This Limited Warranty does NOT apply to Component(s): 

1. Sold and/or installed outside the geographic territory of the 
United States and US territories; 

2. Sold AS IS or WITH ALL FAULTS or consumables; or 
3. That had a serial number or any part thereof altered, defaced or 

removed. 
4. This Limited Warranty also does NOT apply to component(s) 

which have been subjected to: 
5. Damage and/or failure caused by use on a mobile unit including, but 

not limited to, vehicles, vessels, etc.; 
6. Failures due to, accidents, misuse, abuse,  neglect, improper

installation, improper sizing, or rodent and/or  insect infestation.
7. Damage and/or failure caused by external shock such as flying 

objects or external stress; or by environmental pollution such as 
soot, salt damage, or acid rain; 

8. Damage and/or failure caused by installations not in
conformance with the panel(s) specifications, installation
manuals , operation manuals, or labels attached to the
panel(s); 

9. Damage and/or failure caused by devices and/or parts other than 
the panel(s) or by mounting methods of such devices and/or
parts; 

10. Damage and/or failure caused by improper or incorrectlyperformed 
maintenance, operation or modification; 

11. Damage and/or failure caused by removal from the original 
place of installment; 

12. Damage and/or failure caused by repairs not in accordance with 
manufacturer’s instructions or non-authorized technicians; 

13. Damage and/or failure caused by inappropriate handling during 
storage, packaging or transportation;

14. Damage and/or failure caused by non-compliance with national and
local electric codes; 

15. Failure caused by natural forces (earthquakes, floods, lightning, 
hurricanes, heavy snow, etc.) and fire, power failures, power surges
or other unforeseen circumstances that are beyond control;

16. A Damage and/or failure caused by external stains or scratches that do not
affect output; or by sound, vibration, rust, scratching, or discolorations that are 
the result of normal wear and tear, aging or continuous use 

17. The installation of the System may void your existing roof warranty, if any. You 
should check with the roofer or builder concerning any impact the System will 
have on an existing roofwarranty. Solar Insure’s 30-year Roof Penetration 
Warranty is not affected by any existing roof warranty. The Limited Warranty and 
Roof Penetration Warranty do not apply to (a) labor performed with parts not 
manufactured or purchased by the initial installer. 

Except to the extent prohibited by applicable law, any implied warranty of merchantability or fitness for a particular purpose on the panel(s) is limited in duration of this 
limited warranty. Under no circumstances shall Solar Insure be liable for any incidental, special or consequential damages including, without limitation, lost goodwill, lost 
revenues or profits, work stoppage, panel(s) failure, impairment of other goods, costs of removal and reinstallation of the panel(s), loss of use, injury to persons or 
property arising out or related to the panel(s). Solar Insure’s total liability, if any, damages or otherwise, shall not exceed the invoice price paid by the customer for the 
panel(s) furnished, which is the subject of a claim or dispute. Some states do not allow the exclusion or limitation of incidental or consequential damages, or allow 
limitations on how long an implied warranty lasts, so the above limitations or exclusions may not apply to you. This limited warranty gives the customer specific legal 
rights; customers may also have other rights that vary from state to state. 

Customers who believe they have a justified claim covered by this Limited Warranty must 
immediately notify the authorized SolarInsure representative, or contact SolarInsure directly by 

writing to: 
SOLARINSURE, INC.  •  555 ANTON BLVD Suite 150  •  Costa Mesa, CA, 

Ph: (714)-625-8204  •  Fax: (714) 625-8290 
Claims: http://www.solarinsure.com/warranty-claim 

Customer may also contact SolarInsure via its web-site at www.solarinsure.com/. 

http://www.solarinsure.com/warranty-claim
http://www.solarinsure.com/
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